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I-765 General Filing Tips 
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General Filing Tips 
 Complete the “I am applying for” section of the form 



General Filing Tips Cont’d 

 Full legal name 

Last First Middle 



General Filing Tips Cont’d 

 Mailing address in the United States 



General Filing Tips Cont’d 

 Correct eligibility category (item #16 on Form I-765) 



General Filing Tips Cont’d 
 EAD acceptable signature  



Common RFE 

 Two identical passport photos with name and SEVIS ID 
number written on the back 

 I-20s and EADs for previous CPT or OPT 

 Copy of a government-issued identity document if no 
EAD has been issued   

 Form I-94 or print out from www.cbp.gov/i94 

 Student’s status is cancelled in SEVIS 
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http://www.cbp.gov/i94


E-Filed I-765s 

 Send evidence to address shown on receipt notice within 
7 business days of filing 

 Appear at ASC for biometrics. Failure to attend the 
biometrics services appointment may result in denial of 
the application 

 Request to correct data due to USCIS administrative 
error cannot be e-filed 
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STEM Extensions 
 File before previous EAD expires 

 Correct Classification of Instructional Program (CIP) 
codes on the student’s SEVIS record  

 Evidence of having completed course requirements or 
degree awarded including dissertation if it is required for 
the degree 

 E-Verify ID number and employer name 
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Common DSO Inquiries  

 CSC.StudentEAD@uscis.dhs.gov (for DSO use only) 
Provide the student’s receipt number 

 EAD errors 

 EADs not received 
 Check EAD delivery status at 

https://egov.uscis.gov/casestatus/mycasestatus.do 
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https://egov.uscis.gov/casestatus/mycasestatus.do


Where is my EAD? 
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EAD Delivered! 
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EAD Returned Undeliverable 
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Common DSO Inquiries (continued)   

 Address changes: notify DSO within 10 days and submit 
AR11 

 Changes in requested validity period (pending 
applications only) 

 Withdrawal requests, dated and signed by student 
(pending applications only) 

 

15 



I-539 General Filing Tips 

16 



General Filing Tips 

 Principal aliens 

 Complete  application 

 Full legal name (name changes) 

 Current mailing address in the United States 

 Signature   
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Common RFE 

 I-20s for all applicants  

 Valid passport  

 Form I-94 or printout from www.cbp.gov/i94 

 Proof of relationship 

 Finances  

 Translations 
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http://www.cbp.gov/i94


M-1 Extensions  

 Timely filing  

 Evidence of maintenance of status 

 Reason for extension 

 SEVIS I-20 issued for extension and all previous I-20s 

 Do not create a new SEVIS ID  

 Financials as required on the SEVIS I-20 
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M-1 Transfers 

 Six-month filing window 

 Evidence of maintenance of status 

 SEVIS I-20 issued for transfer purposes and all previous 
I-20s  

 Do not create a new SEVIS ID  

 Financials as required on the SEVIS I-20 
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Points of Contact 
National Customer Service Center: 1-800-375-5283 or 1-800-767-1833 (TDD) 

SEVIS Help Desk: 703-603-3400 or SEVP@ice.dhs.gov 

Vermont Service Center: VSC.Schools@uscis.dhs.gov 

VSC.StudentEAD@uscis.dhs.gov (EAD issues only) 

Nebraska Service Center: NSC.Schools@uscis.dhs.gov 

Texas Service Center: TSC.Schools@uscis.dhs.gov 

California Service Center: CSC.Schools@uscis.dhs.gov 

CSC.StudentEAD@uscis.dhs.gov (EAD issues only) 

Service Center Operations: SCOPSSCATA@uscis.dhs.gov 

Office of Public Engagement: Public.Engagement@uscis.dhs.gov 

SAVE: SAVE.HELP@uscis.dhs.gov 

E-Verify: E-Verify@uscis.dhs.gov 
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QUESTIONS? 
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