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Online Communications Insights and Statistics
December 2018

Total Web Traffic - ALL PROPERTIES: 19,511,100 Sessions ( or -7.4% from past month)

Facebook Twitter YouTube Instagram LinkedIn
548,500 total page = 150,800 followers | 3,415,000 total views - counting | 21,100 followers 4,645
likes lifetime (+2,550 past only active videos (+349,760 past = (+2,000 followers) followers
(+1,870 past month) month) month) (+270)
Highlights:

o Traffic Declines as Expected during Holidays: Overall web traffic declined 7.4%,
which is a typical occurrence during the holiday season.

Closures and Non-Closures Top Social Media: Messages on closures due to the

commemoration of President George H.W. Bush and Christmas Eve - and also

messages stating that USCIS field offices were not closing due to the partial shutdown
- were among our top social media performers.
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Web Traffic in Sessions*: The total sessions and users shown at the top of the “Web Traffic in Sessions” graph for all USCIS properties represents how many
sessions there were to either the USCIS.gov website, E-Verify.gov (tracking for E-Verify.gov began in Sept. 2018), myUSCIS (authenticated and unauthenticated
sessions counted separately) and CRIS Tools. Note that the separate sites are not simply added together to reach a correct “TOTAL” traffic number because there

Compiled by the Office of Citizenship and Applicant Information Services


https://twitter.com/USCIS/status/1070317035748495360
https://www.facebook.com/uscis/photos/a.408896322454927/2235446149799926/?type=3&__xts__%5B0%5D=68.ARCVqIXElixbQJ8vm96ci9EC0vAwJby9LA8iaDEDrUW95V8PcJn3aM_MvJRMojTbYSG_-bIs_pLaC1lpjedJN3Dzn4olCn0b0RcaFyrL86uoqgJJkvVa9ATBVrixIwHkzwf0B-fWdo0eIC3tPHN5OcGAJfiO3Q24S3c_J_dBv8se393nVYLhAjkC1tO-j63hQ8Z6CchEEJiQD5GJpgXt_Z7t0qwjxJI4TQeNixYxsiEuami5jANbvKrtZynYV06o-3u-lwVmhQwFDLvco0zE6RtxaFiLHbBqLk3qWm41CPXqiOTDJkfx96uKRyBbr0GWGE2rIhjBfDY3jK28m4Gil9ENFA&__tn__=-R
https://www.facebook.com/uscis/posts/2242461342431740?__xts__%5B0%5D=68.ARBzd2R34mkYJvg_7NarWGf7-pi_HuWtxisUVa7U9IXUzo6Ub_36o-pobcdzZ2vVFDWrJNS-CXNuBGmeLPpRFx3J_Ge_wxZaTtjWSEqkOxK_mGExeWeWr_rh40CY0ZewDLD4BIIgsYX0ZwjvLYzQNvS1lzaid3CnCAyOqAysc16pfoHhXYqiq8gn7uChIuMI1luuN4sDEGFOdzz65JClqd81VsLzOuwLCN8X7orUMWJSFefIcRsm8pvW06-4h3vgqgAQFj9y853nc-wSMjddBc-XJqwoxtpwGR5KQI3xeMNwDdC9vGlMHSfiJedmItyMV_qJL_2008qMdZ7FOIlQ1sl84A&__tn__=-R

RART
o 5
P

U.S. Citizenship
and Immigration
e Services

ot U,
Ty 30

is overlap. For example, in a single session, some people visit two or even all three of the domains. Additionally, on the Spanish USCIS.gov website, every session
is considered a session on USCIS.gov because Spanish sessions are delineated by the /es, but they are still in the same domain as USCIS.gov.

USCIS.gov Website Visitors: Percentages using desktop, mobile and tablets over time
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Largest Traffic Change: Web Pages (Top 100) Largest Change: Search (Top 100)
Rank Pages Page views Rank Terms Number of
(Last Month) (Change) (Last Month) Queries (Change)
21 (8) l Acceptable Documents | 331,000 3(3) i-765 6,928 (-2,578)
(-228,000)
36 (13)1 Form I-9 Acceptable 294,000 5 (4) 1 daca 6,711 (-2,049)
Documents (-150,000)
3(3) Forms 1,046,000 2(2) i-130 7,728 (-1,858)
(-117,000)
34 (20)1 Employment Eligibility | 308,000 81 (28)1 tps 1,170 (-1,238)
Verification (-72,000)
14 (15) © Green Card 350,000 22 (15) l, g-28 2,841 (-1,657)
(-58,000)
Social Media - Top Posts Past Month
Facebook Twitter YouTube Instagram
Most People . . . .
Top 5 Reached Most Impressions Most Viewed Most Liked/Viewed
1 Interviews and All of our offices are closed Promo - Civics Albert Einstein became a U.S.
appointments at today in remembrance of Practice Test for | citizen on Oct. 1, 1940. Einstein
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https://www.youtube.com/watch?v=edk8n9arEL8
https://www.youtube.com/watch?v=edk8n9arEL8

wom_Ug
‘?;h 0%

U.S. Citizenship

and Immigration

Services

our offices are not the 41st president of the the fled Nazi persecution in
affected by the United States, George H.W. Naturalization Germany and immigrated to
government Bush. We will promptly Test the U.S. as a refugee.
shutdown. reschedule all naturalization | +24,420 views Posted Dec. 13
Posted Dec. 26 ceremonies, interviews, and | (117,700 views, 756 likes
137,000 reached appointments canceled published
990 likes/reactions | today. October 2016)
390 shares https://t.co/FqVNBFo9jF
Posted Dec. 5
44270 impressions
We’ve permanently | Marriage fraud isa crime.A | What is the Name: Raunak
closed the Havana Massachusetts man was supreme law of | Country of Birth: India
Field Office in Cuba | convicted of immigration the land? Occupation: Petroleum Supply

Posted Dec. 10
34,200 reached

145 likes/reactions,
43 shares

fraud after marrying
multiple women to help
them obtain immigration
benefits. Thanks to our
partners at @ICEgov and
@ThelJusticeDept for
bringing this case to justice.
https://t.co/e9gFO0EGdv
https://t.co/eivPg509T9
Posted Dec. 10

36,550 impressions

+18,300 views
(108,600 views,
published June
2016)

Specialist for the U.S. Army
Posted Dec. 10
471 likes

The government
shutdown does not
affect Form I-9,
Employment

Learn the top things you
need to know about
@EVerify in our 30 min.
webinar on Thursday, Dec.

What does the
Constitution do?

+17,175 views
(+91,290 views,

All of our offices are closed
today for the federal holiday.
We will re-open tomorrow,
Dec. 26.

Eligibility 13 at2 p.m. Eastern. published June | Posted Dec. 25
Verification https://t.co/kVsystZG1p 2016) 468 likes
requirements. https://t.co/TuHiMAts1V

Posted Dec. 23 Posted Dec. 12

29,800 reached 36,230 impressions

155 likes/reactions

33 shares

Our offices will be Five people were indicted for | The idea of self- | Name: Elena

closed Monday,
Dec. 24, by
executive order.
We’ll reschedule all
appointments
ASAP.

Posted Dec. 21
27,200 reached

135 likes/reactions
23 shares

marriage fraud and now face
prison time. We partnered
with @ICEgov on this case
and thank them for their
help in protecting the
integrity of our lawful
immigration system.
https://t.co/3X9XkmaAeZ
https://t.co/xURii7Q4Ga
Posted Dec. 5

31,220 impressions

governmentisin

the first three
words of the

Country of Birth: Russia
Occupation: Accountant
Length of time in the U.S.: 6

Constitution. years
What are these Posted Dec. 17
words? 464 likes

+15,640 views
(91,060 views,
published June
2016)
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https://www.facebook.com/uscis/posts/2242461342431740?__xts__%5B0%5D=68.ARBzd2R34mkYJvg_7NarWGf7-pi_HuWtxisUVa7U9IXUzo6Ub_36o-pobcdzZ2vVFDWrJNS-CXNuBGmeLPpRFx3J_Ge_wxZaTtjWSEqkOxK_mGExeWeWr_rh40CY0ZewDLD4BIIgsYX0ZwjvLYzQNvS1lzaid3CnCAyOqAysc16pfoHhXYqiq8gn7uChIuMI1luuN4sDEGFOdzz65JClqd81VsLzOuwLCN8X7orUMWJSFefIcRsm8pvW06-4h3vgqgAQFj9y853nc-wSMjddBc-XJqwoxtpwGR5KQI3xeMNwDdC9vGlMHSfiJedmItyMV_qJL_2008qMdZ7FOIlQ1sl84A&__tn__=-R
https://t.co/FqVNBFo9jF
https://twitter.com/USCIS/status/1070317035748495360
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.instagram.com/p/BrVKo-7FH_Y/
https://www.facebook.com/uscis/posts/2219161291428412?__xts__%5B0%5D=68.ARDTWRNa44r8sHEu_z9C6AA_zdjNw8JrcZpUzvqk83awzCgx79rO--sLxrXESw4aaLgUoYel-VW3hsErBpY3yj-YxvkYgsLW7NENcdCfsMow_s0uD1BdamvMWcd2RASbN8cl_e0YxU7yXr5J3Luog1AawoXSs1DX9NVOE00ZZ2806BYqgHLFdA3nAiGiYn5lf9ar5e1aj-oCzfiuP-5hUeadiggO1gL45zzXL8LnDBPREsYPyhmr2Osrzl3K52tqrHqTO0Uv--sDAL2BMW5VMcpiiVKmBBe6uUivmKpi4ap21cHw4Sbyle0HW6XSqJ-vu8eAezojwD6fAWvWWX7ta-648A&__tn__=-R
https://t.co/e9gF00EGdv
https://t.co/eivPq509T9
https://twitter.com/USCIS/status/1072257223789830144
https://www.youtube.com/watch?v=kHfNV8jMXTY
https://www.youtube.com/watch?v=kHfNV8jMXTY
https://www.youtube.com/watch?v=kHfNV8jMXTY
https://www.instagram.com/p/BrNiodCFuHb/
https://www.facebook.com/uscis/posts/2236588469685694?__xts__%5B0%5D=68.ARC317SQ4sS32ajfMdI1aVbQvhEQYH6XL6PnLitO-cRHX2nb-ZrXb1JPiYd8ZYBHWkgZXdUBZIcb5c8fHokkfLVzuTa7zL7Ch9Hdof6n7oqfbAgaB7bNSVNNjrSXvGTWtCI4I0Wx2OPun3S4XyXAu6yA9OHlAP_HmCucGHW9bBpHdOoqhHqvxnDPxio2TtxkmNsl72MCMkRH6YMj_I6T9wyaVsaH9vpVM2Pqn4v7cVW8hBf67aRkZHUdH4Sqef5mlKwvDgsQYICezHUM1v-UM93v5EBGNN-1rAtHiRMlFKJY41_JKn_IHSGgnc8D7qCr-4sAPMMU9xOLidTyQTl9ykGZDg&__tn__=-R
https://t.co/kVsystZG1p
https://t.co/TuHiMAts1V
https://twitter.com/USCIS/status/1072929210417733641
https://www.youtube.com/watch?v=8AYcE0IZPxI
https://www.youtube.com/watch?v=8AYcE0IZPxI
https://www.instagram.com/p/Br0FcZElX6I/
https://www.facebook.com/uscis/photos/a.408896322454927/2235446149799926/?type=3&__xts__%5B0%5D=68.ARCVqIXElixbQJ8vm96ci9EC0vAwJby9LA8iaDEDrUW95V8PcJn3aM_MvJRMojTbYSG_-bIs_pLaC1lpjedJN3Dzn4olCn0b0RcaFyrL86uoqgJJkvVa9ATBVrixIwHkzwf0B-fWdo0eIC3tPHN5OcGAJfiO3Q24S3c_J_dBv8se393nVYLhAjkC1tO-j63hQ8Z6CchEEJiQD5GJpgXt_Z7t0qwjxJI4TQeNixYxsiEuami5jANbvKrtZynYV06o-3u-lwVmhQwFDLvco0zE6RtxaFiLHbBqLk3qWm41CPXqiOTDJkfx96uKRyBbr0GWGE2rIhjBfDY3jK28m4Gil9ENFA&__tn__=-R
https://t.co/xURii7Q4Ga
https://twitter.com/USCIS/status/1070105990761234434
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.instagram.com/p/Brfm1RMFxzt/
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5 You can file Form N- | All of our offices are closed What s an In 1892, the Bureau of
400 or Form 1-90 today for the federal holiday. | amendment? Immigration hired Augustus

online. Create an
account, complete
the form, submit
evidence, and pay
online:

Posted Dec. 6
27,100 reached

We will re-open tomorrow,
Dec. 26.
https://t.co/XTEWBevsuS
Posted Dec. 25

22,100 impressions

+14,645 views
(73,945 views,
published June
2016)

Sherman to work as a clerk at
Ellis Island. Sherman took
photographs of new
immigrants as they passed
through in traditional clothing
Posted Dec. 20

420 likes

190 likes/reactions
35 shares

E-Mail Outreach:
Total Number of Subscribers: 1,197,581 (+11,830)/Total Number of Subscriptions 3,142,622 (+21,430)
Average Number of Subscriptions per Subscriber: 2.6

Lists Most Bulletins Sent

Lists M .. .
ists Most Subscriptions Gained (non-automated)

Most Popular Lists

USCIS on Twitter (26)

1 News Releases (307,334) News Release (+2,873)

2 Forms Updates (213,178) Alerts (+2,245) USCIS Intergovernmental Affairs Updates (8)

Updates from the Public Engagement
Division (8)

3 H-1B Cap Season (202,871) Forms Update (+2,099)

Immigration Policy and Procedural | Alerts (7)

Memoranda (+2,058)

4 Federal Register
Announcements (197,069)

5 Executive Actions on Citizenship (+1,821) Federal Register Announcements (4)

Immigration (152,990)
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https://www.facebook.com/uscis/posts/2212954878715720?__xts__%5B0%5D=68.ARBo1z9_rDq2AIfv-N2OaU_B6CUDh-s2Gj4kyaeQ3gMGb3TwPyUn5O8bp99IabyTdiaE4V3S2koyfSsAhFjR-iDWaAVJFpmxekZLyKZ8WKPp3DcE3KnEjv6KR966egWo8aXYveRzlZ-EJMi0PJZvqEQdde4lfv8GfvH_wzvOcFZ4I8YoG3_fqQlx0BsAI4UrqfX8WqZwWjfEMNlMlm-pjyJrIn9ppxz3-cuoUj0ykhL_b9MvxEaBkFZmt0zRAZfcchpBik0GFVA10yGOy4iOEFly3IJErd_hLRUxqK98W5JdnpwNRW3dyJLc-P_XqOBF1r4gDKqsWpUono5G8IPQY1btgg&__tn__=-R
https://t.co/x7EWBevsuS
https://twitter.com/USCIS/status/1077579907084009478
https://www.youtube.com/watch?v=IlZH6uo0aM0
https://www.youtube.com/watch?v=IlZH6uo0aM0
https://www.instagram.com/p/BrnU7CWFX5o/
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