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Online Communications Insights and Statistics 
November 2018 

English Website: 11,277,000 Total Sessions (-1,595,000 or -12.4% from past month) 
Spanish Website: 899,000 Total Sessions (-48,000 or -5.1% from past month) 

Facebook 
546,630 total page 

likes lifetime 
(+2,280 past month) 

Twitter 
148,250 followers 

(+3,700 past 
month) 

YouTube 
3,065,240 total views - counting 

only active videos (+259,210 past 
month) 

Instagram 
19,100 followers 

(+1,400 followers) 

LinkedIn 
4,375 

followers 
(+240) 

Highlights: 
• Billy Idol Naturalization Smashes the Charts on Twitter: Our tweet on Billy Idol’s 

naturalization in Los Angeles registered over 2.2 MILLION impressions, which is our 
most prolific tweet in the history of our account many times over (the next highest 
tweet on our account had 180,000 impressions since we began counting impressions 
in this report). 

• Web Traffic Dips in Holidays: Traffic on our English language site dipped 12%, not 
unusual considering the normal season drop in traffic typically seen around 
Thanksgiving. 

Web Satisfaction Scores: November 2018 
USCIS.gov USCIS.gov Spanish Federal Average Private Sector Average 

Mobile 
81 87 75 75 

Desktop 
74 82 74 66 

USCIS.gov Website Visitors: Percentages using desktop, mobile and tablets over time 
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Compiled by the Office of Communications, EComm Division 

https://twitter.com/USCIS/status/1062884346862952448
https://twitter.com/USCIS/status/1062884346862952448
http:USCIS.gov


 

    

 

 
 

  

  
  

   
 

  
  

   
  

           
 

      

             
 

     

    
 

     
 

       
 

 

  

        
 

      

          
 

       
 

  

   

 

  

• 
• 

• 
t 

U.S. Citizenship 
and Immigration 
Services 

-

• 
• 

• 
t 

~=:::: ::: :--. 
-+­
....... 

90 

USCIS.gov User Satisfaction Score 
 20 

on
s 

Web Traffic in Sessions 

85 

80 

 15

M
ill

i

 10
75 

70 

65 

5

English Desktop English Mobile 

-

De
c-

17
Ja

n-
18

Fe
b-

18
M

ar
-1

8
Ap

r-
18

M
ay

-1
8

Ju
n-

18
Ju

l-1
8

Au
g-

18
Se

p-
18

Oc
t-

18
N

ov
-1

8 

Spanish Desktop Spanish Mobile USCIS.gov MyUSCIS 

Federal Gov't Average CRIS Tools USCIS.gov/es 

Largest Traffic Change: Web Pages (Top 100) Largest Change: Search (Top 100) 

Rank 
(Last Month) 

Pages Page views 
(Change) 

Rank 
(Last Month) 

Terms Number of 
Queries (Change) 

7 (3) Your Field Office Dates 568,000  
(-904,000) 

4 (3) i-765 7,813 (-1,693) 

9 (5) Find A Field Office 541,000 
(-764,910) 

3 (2) i-130 8,196 (-1,390) 

10 (6) Schedule an 
Appointment 

486,000  
(-735,000) 

1 (1) infopass 
shedule an 
appointment 

12,402 (-1,302) 

1 (1)  Homepage 4,437,000 
(-672,000) 

48 (28) tps 1,751 (-1,238) 

3 (4) Forms 1,163,000 
(-219,997) 

8 (17) daca renewal 
2019 

5,460 (+1,204) 

Compiled by the Office of Communications, EComm Division 



 

    

 
 

   
     

   
 

     

   
  

 
  

 
  

  
  

   
  

 

    

 
 

  

   
 

 
 

 
  
 

  

    
    

    
 

  

   
 
 

 
 

 
 

  
  

 

   
  

   
     

   
   

 
 

  

 
  
 

  
 

 
 

    
   

 
  

    
    

  
 

 
 

 
 

  
 

 

    
  

   
   

 
 

 
 

  

  
   

  
  

 
 

  
 

 
  

    
 

 
  

 
 

 
  

 

   
 

  
   

 
 

 
  

  
  

 
  

 
 

 
  
 

   
 

  

U.S. Citizenship 
and Immigration 
Services 

Social Media – Top Posts Past Month 
Facebook Twitter YouTube Instagram 

Top 5 Most People 
Reached 

Most Impressions Most Viewed Most Liked/Viewed 

1 Post on Billy Idol 
becoming a US 
citizen. 
Posted November 
14 
57,100 reached 
750 likes/reactions 
235 shares 

It's a nice day for a 
naturalization ceremony. 
Congratulations Billy Idol 
on becoming a 
#newUScitizen today in Los 
Angeles, CA. 
https://t.co/4s7KXHqoKC 
Posted November 15 
2,206,600 impressions 

Promo – Civics 
Practice Test for 
the 
Naturalization 
Test 
+29,875 views 
(93,280 views, 
published 
October 2016) 

Post on naturalization and 
brief interview of woman 
named Diana from Mexico 
Posted November 19 
1,050 likes 

2 Post on 106 year 
old from El 
Salvador 
becoming US 
citizen 
Posted November 
6 
56,300 reached 
750 likes/reactions 
75 shares 

Thanks to our partners at 
@ICEgov and 
@TheJusticeDept for helping 
us fight asylum fraud and 
protect the integrity of our 
nation's immigration system. 
https://t.co/CrSUHjrRpH 
Posted November 21 
45,200 impressions 

What is the 
supreme law of 
the land? 
+22,300 views 
(90,300 views, 
published June 
2016) 

Post on 106 year old from El 
Salvador becoming US citizen 
Posted November 6 
973 likes 

3 Post on guidance 
for the June 28, 
2018 Notice to 
Appear 
memorandum 
(NTA) 
Posted November 
8 
51,300 reached 
335 likes/reactions 
95 shares 

We provide resources to help 
American parents understand 
the process for adopting 
children from other countries. 
https://t.co/R6Y7KIXjhn 
#NationalAdoptionMonth 
https://t.co/tQdxxTPJEJ 
Posted November 16 
37,650 impressions 

What does the 
Constitution do? 
+21,035 views 
(+74,115 views, 
published June 
2016) 

Post on Billy Idol 
Naturalization 
Posted November 14 
600 likes 

4 Post on falsifying 
information and 
enforcement 
efforts to combat 
it 
Posted November 
15 
40,000 reached 
420 likes/reactions 

.@EVerify users: On Oct. 12, 
we established a new E-Verify 
staging environment. Check 
out the What's New page for 
more information. 
https://t.co/aX8ph8K1Dq 
Posted November 7 
36,050 impressions 

The idea of self-
government is in 
the first three 
words of the 
Constitution. 
What are these 
words? 
+19,160 views 
(75,420 views, 

Happy Thanksgiving post 
Posted November 22 
540 likes 

Compiled by the Office of Communications, EComm Division 

https://www.facebook.com/uscis/photos/a.408896322454927/2181278035216738/?type=3&__xts__%5B0%5D=68.ARBv4WscNEa2lpAcUq1GwavQ_nRT78vYIRD5-kxqxtNh9Mpv5vvBFtQ9g-BFJYMwMNZaW9h-V8Fy1GUGtfkQg06wjAjPWVN-QlOzaOilohPcmdwY2RyfgivD89MuvK2z1FGa0cUUvEIJccduNokBmoCmExMIXaaIrDU8yKHuZ92lDz67MURS4808Vv8Cr0bmbk8armbTWWkk92oXU7m177OXsqglrhpO1lcUTaAf4G4DtKfpW2gIHiyfIfAkSyeqOHeyU3UZr5vfcythYqIAYmbZ5H4wTjwhF_VTFNQHWSV8oE0nCpUEmTvciCIQkTlEzbti0ZHRrC1wbBYw4bYBYa-5yQ&__tn__=-R
https://www.facebook.com/uscis/photos/a.408896322454927/2181278035216738/?type=3&__xts__%5B0%5D=68.ARBv4WscNEa2lpAcUq1GwavQ_nRT78vYIRD5-kxqxtNh9Mpv5vvBFtQ9g-BFJYMwMNZaW9h-V8Fy1GUGtfkQg06wjAjPWVN-QlOzaOilohPcmdwY2RyfgivD89MuvK2z1FGa0cUUvEIJccduNokBmoCmExMIXaaIrDU8yKHuZ92lDz67MURS4808Vv8Cr0bmbk8armbTWWkk92oXU7m177OXsqglrhpO1lcUTaAf4G4DtKfpW2gIHiyfIfAkSyeqOHeyU3UZr5vfcythYqIAYmbZ5H4wTjwhF_VTFNQHWSV8oE0nCpUEmTvciCIQkTlEzbti0ZHRrC1wbBYw4bYBYa-5yQ&__tn__=-R
https://t.co/4s7KXHqoKC
https://twitter.com/USCIS/status/1062884346862952448
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.youtube.com/watch?v=edk8n9arEL8
https://www.instagram.com/p/BqYHSYqFaV-/
https://www.facebook.com/uscis/photos/a.408896322454927/2170525999625275/?type=3&__xts__%5B0%5D=68.ARAeYuNpPM44HMlZHqRLh-T-mhIf2pT7dDfe7NNIucht6CX0DbEkcnk67zQehKA8UalRT8SOfrczv_KgFwinRWRWWHl8kGB9T-XmWSelflProUJO8inzt1AXS7xSqPDaedky4hUFs6b1Lsoa30ukZwaY3DVOkJkDHa05EXIDTlPmOS3fdGFH_ASLHc6QJslvZDQ2ckZsdQN6NuvSrd2-SnKFDngNOKzzayybVw_YhDVACE39xIduGp38gzXuc_c8DCoAefDF_LbcIczIsHajfVb9_cvVmInet9LEhj7pk0hxJRSNRJ3CPNGq7UVgPl7yNRwVFdQUgHlwW3zzf6FKStmbZw&__tn__=-R
https://www.facebook.com/uscis/photos/a.408896322454927/2170525999625275/?type=3&__xts__%5B0%5D=68.ARAeYuNpPM44HMlZHqRLh-T-mhIf2pT7dDfe7NNIucht6CX0DbEkcnk67zQehKA8UalRT8SOfrczv_KgFwinRWRWWHl8kGB9T-XmWSelflProUJO8inzt1AXS7xSqPDaedky4hUFs6b1Lsoa30ukZwaY3DVOkJkDHa05EXIDTlPmOS3fdGFH_ASLHc6QJslvZDQ2ckZsdQN6NuvSrd2-SnKFDngNOKzzayybVw_YhDVACE39xIduGp38gzXuc_c8DCoAefDF_LbcIczIsHajfVb9_cvVmInet9LEhj7pk0hxJRSNRJ3CPNGq7UVgPl7yNRwVFdQUgHlwW3zzf6FKStmbZw&__tn__=-R
https://t.co/CrSUHjrRpH
https://twitter.com/USCIS/status/1065298810983854080
https://www.youtube.com/watch?v=kHfNV8jMXTY
https://www.youtube.com/watch?v=kHfNV8jMXTY
https://www.youtube.com/watch?v=kHfNV8jMXTY
https://www.instagram.com/p/Bp28rMxFw-1/
https://www.facebook.com/uscis/posts/2173045796039962?__xts__%5B0%5D=68.ARB_EdtPWaSrPZOTZDeb7eKo58HYi_3LBrOTH0osksj2bfuuyo-IyKxWFS4vKska1le0OipcFnFyaI0S7xdwGbYdY4BnmeTUJASTaessDmTEUik9F1b8JfbJ3VcrcmTCaY07Mg1ggTzOMT8-2Jvosc00JnISaSMjGFY6wnKfIStWTammszWERA-jJ_5mUoOzs0xLzkGBy2LP1WWnaQU2yPo5Xb192oLAq_2BSAZHXb-xXlagHw28S-WYYipLa5E4B9u0VIEKXUNu0Wspl4TVSzHRxQ7cNJi61dhhrsIjys4N-kQFk5pvQq8YslTk9M7RNgV9_pTS40NZSZpgs88zG0kWEQ&__tn__=-R
https://www.facebook.com/uscis/posts/2173045796039962?__xts__%5B0%5D=68.ARB_EdtPWaSrPZOTZDeb7eKo58HYi_3LBrOTH0osksj2bfuuyo-IyKxWFS4vKska1le0OipcFnFyaI0S7xdwGbYdY4BnmeTUJASTaessDmTEUik9F1b8JfbJ3VcrcmTCaY07Mg1ggTzOMT8-2Jvosc00JnISaSMjGFY6wnKfIStWTammszWERA-jJ_5mUoOzs0xLzkGBy2LP1WWnaQU2yPo5Xb192oLAq_2BSAZHXb-xXlagHw28S-WYYipLa5E4B9u0VIEKXUNu0Wspl4TVSzHRxQ7cNJi61dhhrsIjys4N-kQFk5pvQq8YslTk9M7RNgV9_pTS40NZSZpgs88zG0kWEQ&__tn__=-R
https://t.co/tQdxxTPJEJ
https://twitter.com/USCIS/status/1063556111180148736
https://www.youtube.com/watch?v=8AYcE0IZPxI
https://www.youtube.com/watch?v=8AYcE0IZPxI
https://www.instagram.com/p/BqLu-hdlc1w/
https://www.facebook.com/uscis/posts/2182602981750910?__xts__%5B0%5D=68.ARD8qGOaVuW_tl2BpzCr8DXOk8JKHn_oLY_t94Hs3QMl7FBz9UOqjkU6CkAOzxDqyFWhVtG-sk_gsRuiXJKpr4VJE0rG-4jXzwnKy8x-QLHqeR7PJZ4Vwy-Vs3QD503jMjsBoKdinpfQu0A-yJdIjy2Jst0uFQ5MfybG1iU2spCSSCZVY_gj9E36RmH4Uo3Xs0JxjZ5p-y4oILF7FeJ0cv749A63AfRalM7Qg9vA26fWnjWmtxOt7Owcayxv_GLLKhE3epjGlR9kGNZojIzJNnhX7qedyygReH-DKuCo1ZADF2KcRuU9URjTUhqjPz2mqLa8mjooPg3FujKU47oWUh7lMg&__tn__=-R
https://www.facebook.com/uscis/posts/2182602981750910?__xts__%5B0%5D=68.ARD8qGOaVuW_tl2BpzCr8DXOk8JKHn_oLY_t94Hs3QMl7FBz9UOqjkU6CkAOzxDqyFWhVtG-sk_gsRuiXJKpr4VJE0rG-4jXzwnKy8x-QLHqeR7PJZ4Vwy-Vs3QD503jMjsBoKdinpfQu0A-yJdIjy2Jst0uFQ5MfybG1iU2spCSSCZVY_gj9E36RmH4Uo3Xs0JxjZ5p-y4oILF7FeJ0cv749A63AfRalM7Qg9vA26fWnjWmtxOt7Owcayxv_GLLKhE3epjGlR9kGNZojIzJNnhX7qedyygReH-DKuCo1ZADF2KcRuU9URjTUhqjPz2mqLa8mjooPg3FujKU47oWUh7lMg&__tn__=-R
https://t.co/aX8ph8K1Dq
https://twitter.com/USCIS/status/1060275869606969352
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.youtube.com/watch?v=HnQlGT-M4sI
https://www.instagram.com/p/BqfFmcHFgtI/


 

    

  
 

   
   

   
 

 
 

  
  

 

  
   

   
 

  
 

   
  
 

 
 

 
  

 
 
 
 

 
 

  
 

 
  

 

 
 

 

U.S. Citizenship 
and Immigration 
Services 

55 shares published June 
2016) 

5 Post on 100th 

anniversary of end 
of WW1 and 
Veterans Day 
Posted November 
11 
31,400 reached 
225 likes/reactions 
30 shares 

DHS Secretary Kirstjen 
Nielsen recognized USCIS 
employees during the DHS 
Secretary Awards on Nov. 7 at 
DAR Constitution Hall in 
Washington, D.C. USCIS 
brought home five group 
awards and four individual 
awards. 
https://t.co/ueTF0uVAjf 
https://t.co/pTDcW1Z5uI 
Posted November 13 
32,350 impressions 

What is an 
amendment? 
+18,050 views 
(59,300 views, 
published June 
2016) 

Post on Military Naturalization 
Ceremony 
Posted November 9 
531 likes 

Compiled by the Office of Communications, EComm Division 

https://www.facebook.com/uscis/photos/a.408896322454927/2176701539007721/?type=3&__xts__%5B0%5D=68.ARCui4-bo-6JoVtVAfMYyvkrKhHolwEoINNEzpDLKQ8faDvKwtqN5kUR-lh-wStSMAFrK7gJl-JuI-B0_3rXM5zYVrJKrqYlgFtkaJaDOwmIBgJ6qLlmPweFp3U3q4m47ozkqXXbGxGzCfNaRX9_crnLfGLZzuBm1U8gppkmJQzkIURib-Sm6QseRnMwP3x29shsyn2iNlD-g1PnzrElrVLQO4CTewzghqiSf358qc2SWcDnZWxSK_8O_xDNW9G2llpBtdUAMJ3zuQ5ah4Gj-AIf5BgL_u0bWxMrYd5hm78gN2ZGQANH6mG9B3-CXZm-lti7wUaL7vrp2LqBjM_jCTXDvQ&__tn__=-R
https://www.facebook.com/uscis/photos/a.408896322454927/2176701539007721/?type=3&__xts__%5B0%5D=68.ARCui4-bo-6JoVtVAfMYyvkrKhHolwEoINNEzpDLKQ8faDvKwtqN5kUR-lh-wStSMAFrK7gJl-JuI-B0_3rXM5zYVrJKrqYlgFtkaJaDOwmIBgJ6qLlmPweFp3U3q4m47ozkqXXbGxGzCfNaRX9_crnLfGLZzuBm1U8gppkmJQzkIURib-Sm6QseRnMwP3x29shsyn2iNlD-g1PnzrElrVLQO4CTewzghqiSf358qc2SWcDnZWxSK_8O_xDNW9G2llpBtdUAMJ3zuQ5ah4Gj-AIf5BgL_u0bWxMrYd5hm78gN2ZGQANH6mG9B3-CXZm-lti7wUaL7vrp2LqBjM_jCTXDvQ&__tn__=-R
https://t.co/ueTF0uVAjf
https://t.co/pTDcW1Z5uI
https://twitter.com/USCIS/status/1062463566102585346
https://www.youtube.com/watch?v=IlZH6uo0aM0
https://www.youtube.com/watch?v=IlZH6uo0aM0
https://www.instagram.com/p/Bp-hBoEFx6c/
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