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Online Communications Insights and Statistics
June 2021

Total Web Traffic — ALL PROPERTIES: 31,532,680 sessions (+5.7% from past month)

Highlights:
e Overall Web Traffic Remains Steady above 2020 Levels: Traffic remained steady over
the previous month, up nearly 6%, and web traffic remained well above the average
monthly traffic from the previous year.
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Web Traffic in Sessions*: The total sessions and users shown at the top of the “Web Traffic in Sessions” graph for all USCIS properties represents how
many sessions there were to either the USCIS.gov website, E-Verify.gov (tracking for E-Verify.gov began in Sept. 2018), myUSCIS (authenticated and
unauthenticated sessions counted separately) and CRIS Tools. Note that the separate sites are not simply added together to reach a correct “TOTAL” traffic
number because there is overlap. For example, in a single session, some people visit two or even all three of the domains. Additionally, on the Spanish
USCIS.gov website, every session is considered a session on USCIS.gov because Spanish sessions are delineated by the /es, but they are still in the same
domain as USCIS.gov.
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Web Traffic in Sessions*: The total sessions and users shown at the top of the “Web Traffic in Sessions” graph for all USCIS properties represents how many sessions
there were to either the USCIS.gov website, E-Verify.gov (tracking for E-Verify.gov began in Sept. 2018), myUSCIS (authenticated and unauthenticated sessions
counted separately) and CRIS Tools. Note that the separate sites are not simply added together to reach a correct “TOTAL” traffic number because there is overlap.
For example, in a single session, some people visit two or even all three of the domains. Additionally, on the Spanish USCIS.gov website, every session is considered a
session on USCIS.gov because Spanish sessions are delineated by the /es, but they are still in the same domain as USCIS.gov.

Largest Traffic Change: Web Pages (Top 100) Largest Change: Search (Top 100)
Rank Pages Page views Rank Terms Number of
(Last Month) (Change) (Last Month) Queries (Change)
1(2) Home | USCIS 5,800,000 9 (108) tps for haiti 8,161 (+6,560)
(+405,143)
a) ¥ USCIS Account - 5,760,000 | 41 (227) i-130 form 3,220 (+2,697)
Home Page (+263,633)
3(3) USCIS | myUSCIS 3,148,000 | 58 (165) u visa 2,487 (+1,533)
Home Page (+197,111)
2 (4) Form I-9 Acceptable | 1,673,000 27 (46) emma 4,259 (+1,362)
Documents | USCIS (+134,250)
13(8)§ USCIS - Civics 646,000 3(3) processing 14,546 (+1,188)
Practice Test (-122,476) times
Question 1
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E-Mail Outreach:

+142,158)

Total Number of Subscribers: 3,070,448 (+73,387)/Total Number of Subscriptions 7,559,390 (

Average Number of Subscriptions per Subscriber: 2.5

Most Popular Lists

Lists Most Subscriptions
Gained

Lists Most Bulletins Sent
(non-automated)

News Releases (382,061)

News Releases (+4,537)

USCIS Intergovernmental Affairs
Updates (13)

Office Closures (341,658)

Immigration Policy (+4,312)

Updates from the Public Engagement
Division (13)

Forms Updates (267,234)

Forms Updates (+4,019)

Alerts (10)

Federal Register
Announcements (237,049)

Citizenship (+3,987)

System Outages (5)

Immigration Policy
(215,222)

Alerts (+3,607)

Immigration Policy (4)
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