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Keeping Families Together

We will begin at 2 p.m. Eastern.

Please enjoy our pre-event slides.

You will need computer speakers or headphones to hear the presentation. 
There is no dial-in number. 
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Alert
On August 26, 2024, the United States District Court for the Eastern District of 
Texas, in Texas v. Department of Homeland Security, Case Number 24-cv-306 
administratively stayed DHS from granting parole in place under Keeping 
Families Together for 14 days; the District Court might extend the period of this 
administrative stay.
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Alert (continued)
While the administrative stay is in place, we will:
• Not grant any pending parole in place requests under Keeping Families 

Together.
• Continue to accept filings of Form I-131F, Application for Parole in Place for 

Certain Noncitizen Spouses and Stepchildren of U.S. Citizens.
• While the administrative stay order is in place, USCIS will continue to schedule 

biometric appointments and capture biometrics at Application Support Centers. 

The District Court’s administrative stay order does not affect any applications that 
were approved before the administrative stay order was issued.
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Biometric Appointments

USCIS continues to schedule biometric appointments consistent with the 
administrative stay order issued by the district court on Aug. 26, 2024. All 
individuals with biometric appointments should plan to appear at their 
appointment at the scheduled date, time, and ASC indicated on their notice. 
Individuals should not arrive on a different date, unless they have rescheduled 
their appointments. Individuals who were turned away at an ASC will have their 
appointment rescheduled by USCIS.
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Biometric Appointments (continued)
As a reminder, individuals must print their biometric appointment notice and 
bring it with them to their appointment. In addition, if individuals are unable to 
attend the appointment, they can reschedule using the online rescheduling 
request process, as long as rescheduling takes place before the initial 
appointment expires. For more information, see the Preparing for Your 
Biometric Services Appointment page.
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https://www.uscis.gov/forms/filing-guidance/preparing-for-your-biometric-services-appointment
https://www.uscis.gov/forms/filing-guidance/preparing-for-your-biometric-services-appointment


USCIS Tech Talks
Keeping Families Together

September 4, 2024

Supporting Our Valued 
Stakeholders



Disclaimer

Materials presented today are for informational purposes 
only and are not legal advice. The information disseminated 
and statements made by USCIS personnel today are 
intended solely for the purpose of providing public outreach 
to the agency’s stakeholders about issues of mutual interest. 
It is not intended to, does not, and may not be relied upon to 
create any right or benefit.
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Reminders

• Questions from media – media@uscis.dhs.gov
o Information shared today in this engagement may not be 

used for media attribution.

• Questions from congressional offices - 
usciscongressionalinquiries@uscis.dhs.gov.

• Today’s engagement is being recorded.
• Submit questions in Q&A box on the right side of 

your screen.
• Other questions not related to today’s topic can 

be sent to public.engagement@uscis.dhs.gov.
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Today’s Agenda, September 4
• How a legal representative prepares 

Form I-131F in the USCIS online account
o Legal representative steps
o Client steps

• Submitted questions
• Live questions

• Mailbox: 
myUSCISoutreach@uscis.dhs.gov
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Administrative Stay – August 26, 2024
• DHS administratively stayed from granting 

parole in place

• 14 days, may be extended

• USCIS continues to accept applications

• Does not affect decisions made before 
administrative order was issued

• USCIS will continue to schedule biometric 
appointments at Application Support 
Centers
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uscis.gov/keepingfamiliestogether
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• The latest updates
• Detailed eligibility requirements
• Online filing tips
• FAQ page

• uscis.gov/keepingfamiliestogether/faq



Filing Form I-131F for a Client
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Step 1—Add a client

• Under “My Clients” tab, add a client
• Enter client name & email address



Filing Form I-131F for a Client
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Step 2—Select the client

Use drop down arrow to 
choose “File a Form”



Filing Form I-131F for a Client
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Step 3—Fill out the form

• Form I-131F has four sections.



Filing Form I-131F for a Client
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Choose the type of request:
• Spouse of U.S. citizen OR
• Stepchild of U.S. citizen



Filing Form I-131F for a Client
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If request is for stepchild of U.S. citizen
• Stepchild does not have to wait for their 

parent to file
• Stepchild can apply even if their parent 

does not apply

• BUT…if their parent applies first, 
include the parent’s receipt number on 
the stepchild’s form



Filing Form I-131F for a Client
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• A written narrative is required.

• Provide information from your 
client about why they qualify 
for a discretionary grant of 
parole.



Filing Form I-131F for a Client
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Step 4—Upload evidence

• Critical section
• Form prompts for evidence 

based on type of request
• We strongly recommend you 

gather and prepare all evidence 
for upload before you begin the 
form



Filing Form I-131F for a Client
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Reminders about file requirements for evidence

If you get this error message, it means you have a special character 
in the file name. Rename the document with no special characters.



Filing Form I-131F for a Client
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• Finish form and move on to G-28
• Form I-131F is locked for editing



Filing Form I-131F for a Client
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Step 5—Complete Form G-28



Filing Form I-131F for a Client
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Applicant Steps
• Step 1—Log in to applicant 

account

• Enter representative passcode



Filing Form I-131F for a Client
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Step 2—Applicant reviews Form G-28 
and Form I-131F

• Client can accept or decline

• Client cannot make edits
• Client has three ways to review:

• PDF snapshot
• Print
• Long vertical view



Filing Form I-131F for a Client
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• If client accepts both, legal 
representative will pay and submit

• If client declines either form, legal 
representative will make edits and 
send representative passcode to 
client again. 



Filing Form I-131F for a Client
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Step 3—Client signs forms

Client indicates if they want 
notices and/or documents sent to 
legal representative

Client signs by typing their name

Jaime J. Rios

Jaime J. Rios



Filing Form I-131F for a Client
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Applicant will see that forms are ready for legal representative to submit



Filing Form I-131F for a Client
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Step 6 for Legal 
Representative

• Pay for & submit forms
• (video to be inserted)



Filing Form I-131F for a Client
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Step 7 

• View submitted case
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Important USCIS Resources
Keeping Families Together
uscis.gov/keepingfamiliestogether

Filing Guide for Keeping Families Together
uscis.gov/newsroom/alerts/uscis-publishes-filing-
guide-for-keeping-families-together

USCIS Online Account
my.uscis.gov

File Online Filing Tips 
uscis.gov/file-online

File Online Filing Tips  for Attorneys/Accredited 
Representatives
uscis.gov/file-online/online-filing-for-attorneys-and-
accredited-representatives
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USCIS YouTube Channel
youtube.com/@uscis

Technical Support for Your Account
my.uscis.gov/account/needhelp

Change Your Address
uscis.gov/addresschange

Electronic Reading Room
uscis.gov/records/electronic-reading-room

Upcoming Engagements
uscis.gov/outreach

Executive Office for Immigration Review
https://acis.eoir.justice.gov/en

https://www.uscis.gov/keepingfamiliestogether
https://www.uscis.gov/newsroom/alerts/uscis-publishes-filing-guide-for-keeping-families-together
https://www.uscis.gov/newsroom/alerts/uscis-publishes-filing-guide-for-keeping-families-together
https://my.uscis.gov/
https://www.uscis.gov/file-online
https://www.uscis.gov/file-online/online-filing-for-attorneys-and-accredited-representatives
https://www.uscis.gov/file-online/online-filing-for-attorneys-and-accredited-representatives
https://my.uscis.gov/account/v1/needhelp
https://www.uscis.gov/addresschange
https://www.uscis.gov/records/electronic-reading-room
https://www.uscis.gov/outreach
https://acis.eoir.justice.gov/en/


Dissemination
This presentation may not be reproduced or further disseminated without the 
express written consent of USCIS.

Please contact the Public Engagement Division for additional information at 
public.engagement@uscis.dhs.gov. 
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About this Presentation
Author: USCIS 
Date of last revision: September 3, 2024
This presentation contains no sensitive Personally Identifiable Information (PII).
Any references in documents or text, with the exception of case law, relate to 

fictitious individuals.
All images in this presentation are owned by USCIS.
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Thank you for joining 
today’s national stakeholder 

engagement.

For more information on our national 
engagements, visit uscis.gov/outreach.

Follow us on X (formerly Twitter), 
Instagram, YouTube, Facebook, and 

LinkedIn.

https://www.uscis.gov/outreach
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftwitter.com%2Fuscis&data=05%7C01%7CNorine.W.Han%40uscis.dhs.gov%7C6306509c935e4787bf5d08da350e77bf%7C5e41ee740d2d4a728975998ce83205eb%7C0%7C0%7C637880633512312814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kDBByytd7oMECY67DWUBmAp2RKYlMaOXy43X%2FNj9MD8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fuscis&data=05%7C01%7CNorine.W.Han%40uscis.dhs.gov%7C6306509c935e4787bf5d08da350e77bf%7C5e41ee740d2d4a728975998ce83205eb%7C0%7C0%7C637880633512312814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CkL3VutezPLkwCJ12EIO6Sfu2j9fUL3aunu018nyZRI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2Fuser%2Fuscis&data=05%7C01%7CNorine.W.Han%40uscis.dhs.gov%7C6306509c935e4787bf5d08da350e77bf%7C5e41ee740d2d4a728975998ce83205eb%7C0%7C0%7C637880633512312814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2by2PtgQKVNPPt6l6o1lRc5z8BxUXuAH3oURB8ktF1k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fuscis%2F&data=05%7C01%7CNorine.W.Han%40uscis.dhs.gov%7C6306509c935e4787bf5d08da350e77bf%7C5e41ee740d2d4a728975998ce83205eb%7C0%7C0%7C637880633512312814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=v37Y5lFW6ZILxujjrxrn525%2BSjHoNFubByeCNyuwjFM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fuscis&data=05%7C01%7CNorine.W.Han%40uscis.dhs.gov%7C6306509c935e4787bf5d08da350e77bf%7C5e41ee740d2d4a728975998ce83205eb%7C0%7C0%7C637880633512312814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AIOdeMQlKdFp7uJsjFtpGh0lk43XkExWj1xHh1b5EoM%3D&reserved=0
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