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Executive Summary

Section 478 of the Homeland Security Act of 2002, Public Law 107-296, 116 Stat. 2135

(6 U.S.C. 298), requires that the Secretary of Homeland Security submit an annual report that
identifies the impact of the transfer of immigration functions from the U.S. Department of Justice
(DOJ), Immigration and Naturalization Service to the U.S. Department of Homeland Security
(DHS). This report addresses activities during Fiscal Year (FY) 2018.

U.S. Citizenship and Immigration Services (USCIS), a component of DHS, received 8,466,383
cases (applications and petitions) and processed 8,691,929 cases to completion.’

This report includes comprehensive data collected and compiled by the USCIS Office of
Performance and Quality (OPQ) and contains region-by-region statistics on the aggregate
number of immigration applications and petitions (Appendix B).

A total of 86,136 cases were added to the backlog,? resulting in 2,415,573 cases in net backlog®
status that would need to be completed during the next FY.

The aggregate overall processing time for all applications and petitions averaged 5.7 months.

USCIS does not track the number and types of immigration-related grievances filed with any
official of DOJ. Data relating to allegations of misconduct, corruption, and fraud involving any
USCIS employee filed with USCIS is submitted via the “Report on Internal Affairs
Investigations, Semi-Annual Report to Congress.”

Any plans to address or recommend enhancements to the grievance or the complaint process will
be subject to review and determination by the Investigations Division within the USCIS Office
of Security and Integrity (OSI).

USCIS reported to the DHS financial auditor that it has complied, in all material respects, with
applicable laws and regulations. All immigration fees were collected and used in accordance
with all applicable legal requirements.

Questions conveyed by telephone to USCIS were answered as follows: USCIS Call Center
Tier 1 answered calls at an Average Speed of Answer? of 48 seconds, and USCIS Call Center
Tier 2 answered calls at an Average Speed of Answer of 6 minutes 48 seconds.

' The completions figure includes 97,728 credible fear referrals processed to completion during FY 2018,

* Backlog is defined as the volume of pending applications that exceed the level of acceptable pending cases. Acceptable
pending is pegged to the volume of applications receipted during the target cycle time period (e.g.. 5 months). The target cycle
time refers to the processing time goal for a given application type. For example, the processing time goal for Form N-400,
Application for Natralization, is 5 months. Therefore, the acceptable pending volume will be equal to the last 5 months’ worth
of receipts.

# Net backlog is defined similarly to backlog, except that the number of pending applications is reduced to account for cases in
active suspense categories (i.e., cases that are deducted from the gross backlog, such as cases with a pending Request for
Evidence or awaiting visa availability from the Department of State, or pending re-examination for an N-400, Application for
Naturalization).

4 “Average Speed of Answer” is an industry-recognized category.
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I. Legislative Requirement

This report fulfills the requirement set forth in section 478 of the Homeland Security Act of 2002,
Public Law 107-296, 116 Stat. 2135 (6 U.S.C. 298), that the Secretary of Homeland Security
report annually on the impact of the transfer made by the Act on immigration functions. Section
478 provides:

SEC. 478. IMMIGRATION FUNCTIONS.

(a) ANNUAL REPORT.—
(1) IN GENERAL.— One year after the date of the enactment of this Act, and each year
thereafter, the Secretary shall submit a report to the President, to the Committees on the
Judiciary and Government Reform of the House of Representatives, and to the
Committees on the Judiciary and Government Affairs of the Senate, on the impact the
transfers made by this subtitle has had on immigration functions.
(2) MATTER INCLUDED.— The report shall address the following with respect to the
period covered by the report:
(A) The aggregate number of all immigration applications and petitions received, and
processed, by the Department.
(B) Region-by-region statistics on the aggregate number of immigration applications
and petitions filed by an alien (or filed on behalf of an alien) and denied,
disaggregated by category of denial and application or petition type.
(C) The quantity of backlogged immigration applications and petitions that have been
processed, the aggregate number awaiting processing, and a detailed plan for
eliminating the backlog.
(D) The average processing period for immigration applications and petitions,
disaggregated by application or petition type.
(E) The number and types of immigration-related grievances filed with any official of
the Department of Justice, and if those grievances were resolved.
(F) Plans to address grievances and improve immigration services.
(G) Whether immigration-related fees were used consistent with legal requirements
regarding such use.
(H) Whether immigration-related questions conveyed by customers to the Department
(whether conveyed in person, by telephone, or by means of the Internet) were
answered effectively and efficiently.

(b) SENSE OF CONGRESS REGARDING IMMIGRATION SERVICES.— It is the sense
of Congress that—
(1) the quality and efficiency of immigration services rendered by the Federal
Government should be improved after the transfers made by this subtitle take effect; and
(2) the Secretary should undertake efforts to guarantee that concerns regarding the quality
and efficiency of immigration services are addressed after such effective date.



II. Background

Section 478 of the Homeland Security Act (HSA) requires that the Secretary of Homeland
Security report to Congress annually on the impact of the transfers made by the HSA on
immigration functions. From FY 2004 through FY 2009, this requirement was met through the
incorporation of the relevant information into one of the USCIS quarterly reports on productivity
required by the Senate Report accompanying the annual DHS Appropriations Acts (usually the
third quarter report). However, the Senate Report that accompanied the FY 2010 DHS
Appropriations Act no longer directed USCIS to submit quarterly productivity reports.
Accordingly, the section 478 reporting requirement is now met through this separate report.



III. Reporting Responses

Section 478(a)(2)(A): The aggregate number of all immigration applications and petitions
received, and processed, by the Department.

OPQ, within USCIS, develops and delivers service-wide level operational performance metrics
and staffing models and provides data analysis and statistical reporting designed to help ensure
the timely and effective delivery of immigration services.

See Appendix A, which includes comprehensive data collected that address this section of the
report requirement.

Section 478(a)(2)(B): Region-by-region statistics on the aggregate number of immigration
applications and petitions filed by an alien (or filed on behalf of an alien) and denied,
disaggregated by category of denial and application or petition type.

See Appendix B, which includes comprehensive data collected that address this section of the
report requirement. Appendix B is divided into two parts: one containing information on the
four regional locations within USCIS, and the other containing information on the five center
locations within USCIS.

Section 478(a)(2)(C): The quantity of backlogged immigration applications and petitions that
have been processed, the aggregate number awaiting processing, and a detailed plan for
eliminating the backlog.

The total net backlog volume is 2,415,573 cases, driven in large part by the following
applications and petitions:

o [-485 Application to Register Permanent Residence or Adjust Status
e N-400 Application for Naturalization

e [-589 Application for Asylum and for Withholding of Removal

e [-130 Petition for Immediate Relative

e [-765 Application for Employment Authorization

Within USCIS, the responsibility of adjudicating most cases falls under the purview of the Field
Operations Directorate (FOD), Service Center Operations Directorate (SCOPS), and the
Refugee, Asylum and International Operations Directorate (RAIO). These components are
responsible for the accurate and timely disposition of incoming cases. They are also charged
with effectively eliminating any backlogs that are present or have the potential to build based on
existing conditions.



FOD is responsible for the adjudication of applications and petitions for immigration benefits,
other than asylum applications, requiring domestic, in-person (face-to-face) interviews.”

SCOPS i1s responsible for the adjudication of certain applications and petitions for immigration
benefits which may be adjudicated remotely, thereby eliminating a need for in-person
interviews.®

Backlogs have been increasing steadily since FY 2010, and there is no easy or quick fix for
reducing these backlogs. Backlogs have grown mainly due to increased filings, increased
complexity in adjudications, and a lack of resources necessary to complete that work. Current
backlog elimination plans rely primarily on increasing staff, rebalancing workloads among
staff/work units, and utilizing overtime. Some efficiencies may be gained through process or
technology enhancements as well.

See Appendix A for comprehensive data on backlog levels.

As of the end of September 2018, USCIS had a net backlog of approximately 2.4 million cases.
The main reasons for the current backlog are:

* An increase in the overall volume of petitions/applications (an average of a 1.5 percent
increase between FY 2015 and FY 2018).”

e The growing complexity of the work: increasing complexity and length of forms, new
statutory and policy decisions, and increased security checks; this also correlates to the
decrease in completions per hour.

e Logistical limitations on responding to the increase in workload due to staffing
difficulties at certain locations and facility constraints.

USCIS expects additional challenges in reducing backlogs in FY 2019.

e Executive Order 13780, Protecting the Nation from Foreign Terrorist Entry into the
United States, requires an increased number of interviews, and the backlog will continue
to grow as we transition operations to meet the new policy demands.

e USCIS adjusted its fee schedule on December 23, 2016, following publication of the final
FY 2016/2017 Immigration Examinations Fee Account fee rule in the Federal Register
on October 24, 2016. Application and petition fees increased by a weighted average of
21 percent. However, USCIS projections indicate that the current fee schedule will not
generate sufficient revenue to support hiring at the FY 2018 recommended staffing levels
due to the growing complexity of the work.

* The Asylum Division within RAIO is responsible for conducting the interviews and adjudication of Form 1-589,
Application for Asylum and for Withholding of Removal and Form 1-881, Application for Suspension of
Deportation or Special Rule Cancellation of Removal (Pursuant to section 203 of Public Law 105-100 NACARA).
The Refugee Affairs Division and the International Operations Division within RAIO are responsible for conducting
the interviews and adjudication of certain applications outside the United States.

® The National Benefits Center (NBC), under the purview of FOD, also remotely adjudicates certain petitions and
applications that do not require an in-person interview or that do not require a transfer to a USCIS Field Office.

7 There was an 8 percent decrease of receipts received in FY 2018 from FY 2017, which resulted in a lower overall
average increase between FY 2015 and FY 2018.



Because USCIS does not currently have in place the resources to complete the volume of
cases received, cases will continue to age out of the acceptable pending category and
cause the backlog to continue to grow.

The affirmative asylum backlog is a product of both the receipt of a growing number of
affirmative asylum applications and the diversion of USCIS Asylum Officers to other
high-priority workloads, such as the credible fear caseload and overseas refugee
processing in FY 2016.

USCIS is not staffed to meet its cycle time goals based on the current levels of
productivity, and to do so as it did in FYs 2007 and 2008, would likely require increased
resources. In accordance with the Chief Financial Officers Act of 1990, USCIS will
continue to review its fee structure on a biennial basis to ensure fee levels are sufficient to
recover the full cost of adjudications.

USCIS is implementing actions to increase productivity:

Reinstituted Last In First Out asylum application scheduling as of January 31, 2018, to
deter non-meritorious filings, which aided in leveling off the backlog for the first time in
several years. The Asylum Division has also implemented a pilot program to identify
untimely filed claims and subject them to a streamlined adjudication process.

Balancing workloads across competing priorities and locations to achieve processing time
parity across locations.

Making additional resources available to the field by pursuing expansion of facilities to
support additional staff, managing the vacancy rate, and leveraging overtime, staff
details, and other employee work scheduling options.

Agile development of technological enhancements that automate and streamline
adjudications, as well as moving towards centralizing fraud and security screenings for
all asylum applications.

USCIS continues to engage employees as well as its team of Quality Management
Specialists to identify and implement process improvements.

Throughout FY 2018, RAIO diverted approximately 100 staff from the Refugee Affairs
Division (RAD) to assist the Asylum Division with credible and reasonable fear
screenings and affirmative asylum cases. Fewer RAD staff are being deployed to the
Asylum Division in FY 2019, as the Asylum Division gains and trains additional staff.

Section 478(a)(2)(D): The average processing period for immigration applications and petitions,
disaggregated by the application or petition type.

See Appendix A, which includes comprehensive data collected that address this section of the
report requirement.

Section 478(a)(2)(E): The number and types of immigration-related grievances filed with any
official of the DOJ, and if those grievances were resolved.



USCIS does not track the number and types of immigration-related grievances filed with any
official of the DOJ. In accordance with the Homeland Security Act, the Director of USCIS is
responsible for conducting investigations of non-criminal allegations of misconduct, corruption,
and fraud involving any USCIS employee who is not subject to investigation by the DHS Office
of Inspector General.

The USCIS Director has delegated this investigatory responsibility to the USCIS OSI. OSI
provides leadership in the management of security to protect employees, facilities, assets, and
information to advance the agency’s mission by ensuring effective, efficient, and continual
operations.

Data relating to allegations of misconduct, corruption, and fraud involving any USCIS employee
filed with USCIS are submitted via the “Report on Internal Affairs Investigations, Semi-Annual
Report to Congress.” These semi-annual reports contain January through June data and July
through December data, and they are submitted to Congress by OS] through regular channels.

Section 478(a)(2)(F): Plans to address grievances and improve immigration services.

Any plans to address or recommend enhancements to the grievance or the complaint process will
be subject to review and determination by the Investigations Division within OSI. This division
is charged with the following responsibilities:

* Receiving allegations of employee misconduct and planning, organizing, and conducting
internal investigations pertaining to USCIS employee misconduct;

¢ Developing investigative procedures and techniques; and

¢ Providing policy guidance to investigators and employees assigned to conduct field
management inquiries.

The responsibility to address or enhance current immigration functions, as it relates to
immigration services operations and adjudicative functions, rests with the operational
directorates that are ultimately responsible for ensuring the accurate and timely adjudication of
incoming cases. Recommendations and improvements are usually initiated by the operational
components, because they have the most up-to-date knowledge and information regarding
adjudication practices and standard operating procedures pertaining to the various form types.
Broad improvements are usually a result of a collaborative effort undertaken by USCIS
Headquarters directorates and program offices.

Section 478(a)(2)(G): Whether immigration-related fees were used consistent with legal
requirements regarding such use.



With regard to the Annual Financial Statement Audit,® USCIS asserted to the DHS financial
auditor that it has complied, in all material respects, with applicable laws and regulations. All
immigration fees were collected and used in accordance with all applicable legal requirements.
Funds collected for the Fraud Prevention and Detection Fee account were distributed to the
U.S. Department of Labor (DOL), DHS, and the U.S. Department of State in accordance with the
guidelines specified in Public Law 108-447 and Public Law 115-218. Each agency received a
one-third share of general fraud fee collections, which totaled $153.2 million in FY 2018, and
USCIS received $0.2 million from the separate $50 Commonwealth of the Northern Mariana
Islands fraud fee. USCIS’ FY 2018 share was $51.3 million. Funds collected for the

H-1B Nonimmigrant Petitioner Fee account were distributed to DOL (55 percent), the National
Science Foundation (40 percent), and DHS (5 percent), in accordance with relevant law.
Collections totaled $390.0 million in FY 2018; USCIS’ FY 2018 share was $19.5 million.

Section 478(a)(2)(H): Whether immigration-related questions conveyed by customers to the
Department (whether conveyed in person, by telephone, or by means of the Internet) were
answered effectively and efficiently. The USCIS Customer Service and Public Engagement
Directorate (CSPED) provides clear, accurate, and timely responses to individual concerns and
questions by engaging the public in a transparent dialogue that promotes participation and
feedback. Within CSPED, the Customer Service Division provides information and guidance to
USCIS applicants, petitioners, and immigration advocates regarding immigration benefits.

The Public Engagement Division facilitates agencywide collaboration with external stakeholders
(both at the national and local levels using various languages) to maintain open communication
and seek feedback regarding USCIS policies, priorities, and organizational performance reviews.

There were 271,408 electronic inquiries submitted in FY 2018. Every question asked received a
response. Our goal is to respond within 48 hours from receipt of the inquiry. The average
response time was about 46 hours. Of the 271,408 inquiries received, the primary questions
were about password reset issues (24 percent) and case status (21 percent).

The USCIS engagement centers follow a typical, industry-standard workflow. All calls are first
answered by the Interactive Voice Response system that provides a caller with general
information and services. If more than general information and services information is required,
the caller can request live assistance at the Tier 1 level. Tier 1 is a contractor-operated call
center where more specific information on policy and procedures is available. The Tier 1
contractor works from scripts provided by USCIS. If the information sought is not available at
the Tier 1 level, the caller is transferred to the Tier 2 level. Tier 2 is staffed with USCIS-trained
Immigration Services Officers who have access to USCIS systems. The information requested at
the Tier 2 level is often specific information about the status of applications and petitions
submitted to USCIS. All inquiries regarding ELIS forms are managed through the agency’s
online web form or within the myUSCIS online account experience.

¥ An annual financial statement audit is an annual assessment conducted by an independent auditor who, upon
completion of the audit, provides reasonable, but not absolute, assurance as to whether the financial statements are
presented fairly, in all material respects, in accordance with Federal Generally Accepted Accounting Principles.
This opinion is intended to increase the value and credibility of the financial statements produced by management as
well as the users’ confidence in information contained therein.
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There were 6.6 million calls completed at the Tier 1 level. Tier 1 effectively answered calls at an
average speed of 48 seconds of individuals calling our number. Of the 6.6 million calls received
at Tier 1, individuals abandoned or terminated 2.6 percent of calls before being answered. There
were 19.6 percent of calls to the Tier 1 level that required more specific assistance, and they
were referred to the Tier 2 level. Tier 2 answered calls at an average speed of 6 minutes and 48
seconds after being transferred to a Tier 2 officer. Individuals at the Tier 2 level abandoned
roughly 0.8 percent of the calls referred before the calls were answered by Tier 2 staff.



Appendix A

C-Net C-Net C-Change |D-Net Cycle
FY 2018 USCIS Domestic Performance Data - Matters A/C/D A-Receipts cmp’l‘;ﬂm' Backieg End | Backiog End '"EB“‘:'&” :,’:‘;‘E'Eﬁl
FY18 _montha) |
Sponsoring Relatives & [-130 Immediate Relative 589,023} 561,111 201,356, 256,035, 54,679 10.2
Orphans Preference Relative 246,049 72.184 B 2 - T2
Total Alien Relative Petitions 835,072 633,295 201,356 256,035) 64,679 2
1-129F Fiancée Petition 47,485 44,354 3,131 7,380] 4,240 6.6
1-600/600A Orphan Petitions. 2,284 2,249 B = & 1.4
1-800/800A Convention Country Adoption 6,257 6,661 - - - 0.5
1-730 Refugee/Asylee Relative Petition 13,817 6,578 3,422 5,154 1,732 9.7
Resident Services Immigrant Visas 516,743 538,427 - - - 0.2
1-90 Renew / Replace PRC 710,359 1,142,685) 476,517 73.640] (402.878)) 49
131 Reentry Permit / Refugee Travel Doc 84,324 81,043 - 3,045 3,045 3.4
751 Remove Conditions on Residence 177,674 123,059 104,504 157,865) 53,371 16.6.
-829 Remove Conditions on Entrepreneur 3,283 2,745] 5,157 6,182) 1,035 29,7
N-300 Declaration of Intent 29| 84 80 64 (18) 37
N-470 Preserve Residence 172 215] - - 3.8
N-400 Military Naturalization 3,172] 4,601 423 2,442 2.019 12,5
Other Naturalization 834,251 844,702 344,144 360,268 16,124 10.1
N-644 Posthumous Naturalization - 1 E - - 0
N-648 Disability Exception 3,734 12,528] - - 2%
N-336 Request for Hearing 5,345 5,608 3,360/ 2,303 {1,066} 11.9
Employer & Investor 1-129 Premium Processed 236,287 308,157 3,625) 447 (3.178 0.5
Services Non-Immigrant Petition (non Premium filed) 314,734 269,005 26,851 81,682] 54,831 47
Total all I-129 551,021 577,162 30,476 82,129 51,653 3.2
1-140 Premium Processed 70,887| 78,846 1,319 923 (388) 0.6
irnngrant Petition for Worker (non Premium filed 65,698 68,373 24,295 12,747 (11,548) 6.3
Total all 1-140 ) 136,585 148,219 25,605 13,670 (11.038 2.8
1-360 Immigrant Petition 38,511 17,698} 18,346 36,760 18414 162
1-526 Petition by Entrepreneur 6,424 15,469 20,181 12,626 (7.555)) 21
1-924 Regional Center Application 122 721 577] 154 (423) 17.5
Nonimmigrant Services  }-102 Replace 194 5,502/ 6,583 1,198] 397| (802) 3.4
1-539 other Extend/ Change Status {excludes ELIS) 230,975 228,203 32,017 39,935 7,918 4.4
Adjustment 1-485 Asylum Adjustment 31,711 31,711 11,287| 11,908 711 8.4
Refugee adjustment B 78,007 82,927| 16,378 23,582 7,204 7.4
Indo Chinese Adjustment B 16, 20 13) 1 (@) 11
Cuban Adjustment Act 51,751 73,199 32,428 25,971 (6,457 9.4
Employment-Based Adjustment 132,708 120,262 71,019 85,001 14,072 T
Family-Based Adjustment 334,182 301,828 160,053 220,487 59,534 11.7
All Other Adjustment of Status 27,041 28,350 18,754 20,368 1,614 12.2
Subtotal [-485 Regular Cases B 545,682 523,649 283,153 351,917 68,764 11.4.
Total Adjustment Cases 655,416 638,307 310,831 387,508 76,677
131 Advance Parole = 404,528 386,970 22,848 18,791 @057 3.6
I-131 Parole in Place 1,851 6,018 1,324 1,881 557 142
EOIR adjustment processing 40,370 39,391 24,580 58,771 34,1901 16.6
EAD 1-765 All Other EAD 1,804,219 1,776,731 136,390 197,545 61,155 4.3
[Transitional services  [-589 Asylum 106,147, 81,036 224,112 273,080  40877| 309
I-821 Temporary Protected Status 314,609 304,371 6,753 6,600] (63) 3.3
1-881 NACARA 203 Application 508 668 192, 119 (73)) 9.1
1-867 ~ Credible Fear Referral L s 99,035 97,728 - - 0
1-889 Reasonable Fear 11,101 10,964/ - - o
1687/690/695/698/700 Legalizationy SAW T 58 190) 267] 217 so)f  35.3
1-817 Family Unity 707| 1,266 545 269 (276)| 93
1914 T Nonimmigrant Status 2,079 1,849 1,201 2,251 960 13.3
1-918 U Nonimmigrant Status 58,664 22,201 152,853 191,562, 38,708 42.5
1192 Walver filed with I-918 40,573 . 0 40.3
1-929 o Qualifying Family Members of U_Nanimmigrams 1,192, 1,550 920 838 (82)| 11.3
Cther Services NG00/600K Certificate of Citizenship 53,059 66,257 18,869 17,030 (1,839) 8.8
1-824 Action on Approved Application or Peﬁ‘tion 10,804 10,237 2,419 4,200 1,871 7.5
1-805 Permission to Issue Health Care Certification - - -
N-565 Replace Certificate 24,001 34,472| 1,616 - (1.618) 2.2
1-601A Provisional Waiver . 60,748 43,895 7,480) 23,717 16.237 7.2
Waivers (Excluding I-601A) 76,281 46,064 135,050 169,583 34,543 30.4
1-910 Application for Civl Surgeon 362 284 s 6.6
1-290B 1-290B Appeal 8,025 3,325 -
1-290B Motion to Reopen N 20,008 20,887 -
Total I-290B 28,033 24,212 =
Deferred Action for 1-821D0 DACA (Initial Filing) 2,003 33,488 11,212 316 (10,806)| 6.7
Childhood Arrivals DACA (Renewal) 258,346) 200,785, 7 @ ¥ 13
Total 1-8210 DACA 260,349 333,273 11,212 3168  (10,8986) 1.4
1765 C33 EAD DACA ) i 265,057 339,516 5 1.2
I-131 DACA DACA Travel Doc 10 14 - 38 38 12,3
Total 8,466,383 8,601,920| 2,330,143 2,415,573 85,430]

Source: September 2018 National Performance Report published 11.21.2018
Note: 1-485 Regular is based on the following form types: Cuban, Employment, Family, and All Other Adjustment of Status

cases. N-400 military naturalization pending, net cycle time and backlog data include International Operations (10) data.
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Appendix B (Regions)

REGION COR SER
Form Types Receipts Denied- Denied- Reicis Denied- Denied-
Fraud Other Fraud Other
I-129F Fiancé 2 - 15 - - 8
1-130 66,036 919 4,688 47,225 401 4,226
1-485 Fam 86,424 742 9,125 61,830 380 7,418
1-600/1-600A Orp/Adv Proc - 1 = - - -
I-601A Prowsmnaf‘UnlawfuI 5 i 7 3 1 2
Presence Waiver
1-751 ReCS) 347 79 230 - 40 333
1-800/1-800A Conv Cty Adopt - - - - - -
1-129s5 FORMS FILED - - - B - -
1-140 Imm Wkr - - 1 = # 1
1-485 Employ 8,944 25 796 5,041 17 435
1-526 Inv - - - - - -
1-765 EAD 444 2 597 715 - 647
1-829 ReClnv - - - 3 - -
1-924 App for Reg Ctr Under Imm
Invest Pilot Prog ) . ) i i
1-485 Asy 1 11 82 4 1 45
1-485 Ref 668 5 223 281 1 47
1-485 Chi 1 - - 2 - 1
1-485 Cuban 9,045 12 413 37,747 59 1,719
Legalization 1 - 23 - - 4
1-730 R/Rel 1 - 9 - 3 28
1-817 Fam Unty = 1 2 - -
1-821 TPS - - 2 - 4
1-821D = - 45 - = 3
1914 TNIS 3 5 2 o 2
1-918 U NI Status - - 3 1 -
1-929 Qualifying Fam Memb % = - # -
N-300 Dcl Int 4 - - 5 ~ 1
N-336 Req Hrng 54 13 144 21 6 291
N-400 Mil Svc 1,028 2 203 563 1 163
N-400 Natz 197,981 438 19,622 145,268 165 18,738
N-470 Prsv Res 58 - 30 17 - 12
N-565 RNCC 7 - 4 1 - 2
N-600 Certif Citz 16,109 3 1,289 8,892 9 1,101
N-644 Posthm
N-648 757 12 641 1,960 4 646
1-90 Repl/Renew 4 - 3 - 1 1
1-102 RIAD " - 8 - - 1
1-131 RP/RD 5 - 109 80 - 31
1-131 Adv Parl 397 4 359 933 - 338
1-193 PP/V WVR - - - - - -
1-360 Imm Petition - 7 227 - 5 47
1-485 Others 904 10 400 709 8 180
1-539 - - - - - -
1-824 A Apr Ap - - 8 - - 2
Waviers 382 42 742 549 27 444

Source: PASEXEC Database, Data as of 12.18.2018

Note: Appendix B (Regions) relfects forms and form subtypes processed at Central Region (COR), Northeast Region (NER), Southeast Region (SER),
and Western Region (WOR) offices only.
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Appendix B Cont'd (Centers

Centers NSC WsC IPO
s [T o | e T et s | o T
1-129F Fiance 1,420 - 2113 43,968 - 6,427 - - =
1130 105,607 5 6,942 241,216 5 8,097 - - -
1-485 Fam 11 - 1 1 - 1 - -
|-600/1-600A OrpfAdv Proc “ 5 z v N % & H o
16014 Provisional Unlawful
Presence Waiver B k i ) ) i
1-751 ReCSJ 3,301 1 7 94,886 - 747 - -
+-800/-800A Conv Cty Adopt = e - - 5 = = i 3
1-129s FORMS FILED 83,462 4 259 296,930 298| 65564 -
1-140 Imm Wkr 75,302 A 6,699 - - - y » -
1-485 Employ 50,559 3 4347 1,938 - 85 4 E: =
1526 Inv - - - - - - 5970 -] 1303
|-765 EAD 163,719 6| 28408 41,217 - 1,851 5
1-829 ReClnv - - - - - - 3283 - 1
1924 App for Reg Ctr Under Imm
nvest Pilot P R i ki 4 ' i 909 i 2
1485 Asy 22,748 1 27 = . - = 5 -
485 Ref 76,552 2 985 = . - * - B
485 Chi - . 4 5 5 B z J
1-485 Cuban v - 2 - . 7 . .
alization % = + = = 2 2 = =
1-730 R/Re! 6,272 1 467 | - - - - - -
1-817 Fam Unty - 2] - - + - % -
1821 TPS 67 - 163 a7 - 42 - -
18210 . 2 125 - 1 177 - L
1914TNIS - - - - - - - - .
1-918 U NI Status 424 2 1,165 - - - - - -
1-929 Qualifying Fam Memb - » - - -
N-300 Dcl Int ) - - - - - - - - -
N-336 Req Hrng - . . . . - . - -
N-400 Mil Sve - - - - - - - - -
N-400 Natz « - - - - - - - -
N-470 Prsv Res - = 0 - - - - - -
N-565 RNCC 10,110 1 1,626 - - - - -
N-600 Certif Citz - -
N-644 Posthm - - - - - -
N-648 - - . % - . - . 2
190 Repl/Renew . : . ¥ . " 3 ‘
1102 RIAD 580 - 157 728 . 239 . - -
1-131 RP/RD 83,358 5 6,621 i - - - - - -
1-131 Adv Parl 76,007 2] 4941 4617 - 288 - -
1193 PP/V WVR - - 14 - - - .
1-360 Imm Petition 1,610 2 253 2,626 - m -
1-485 Others 1,001 - 115 1938 - 1 - - -
1-539 39,105 1 439 88,003 - 180 - - -
1824 A Apr 1,442 + 1,129 0 1774 5| 183%0 - - -
Waviers 14,969 - 207 659 - 210 - - -
TOTAL 8936 75| 34360 swsso| 39| 1wy 62| - | Lm

Saurce: PASEXEC Database, Data a5 of 12.18,2018
Note: Appendix B (Centers) reflects forms and form subtypes processed at Vermont Service Center (ESC), Nebraska Service Center (NSC), Texas
Service Center (SSC), California Service Center (WSC), Potomac Service Center (YSC), Immigrant Investor Program Office (IPO), and National
Benefits Center (NBC) only.
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